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CERTIFICATION

Heuwlett-Packard Company certifies that this product met its published specifications at the time of shipment from the
factory. Hewlett-Packard further certifies that its calibration measurements are traceable to the United States National
Bureau of Standards, to the extent allowed by the Bureau’s calibration facility, and to the calibration facilities of other
International Standards Organization members.

WARRANTY

This Hewlett-Packard instrument product is warranted against defects in material and workmanship for a period of one
year from date of shipment. During the warranty period, Hewlett-Packard Company will, at its option, either repair or
replace products which prove to be defective.

For warranty service or repair, this product must be returned to a service facility designated by HP. Buyer shall prepay
shipping charges to HP and HP shall pay shipping charges to return the product to Buyer. However, Buyer shall pay all
shipping charges, duties, and taxes for products returned to HP from another country.

HP warrants that its software and firmware designated by HP for use with an instrument will execute its programming
instructions when properly installed on that instrument. HP does not warrant that the operation of the instrument, or
software, or firmware will be uninterrupted or error free.

LIMITATION OF WARRANTY

The foregoing warranty shall not apply to defects resulting from improper or inadequate maintenance by Buyer,
Buyer-supplied software or interfacing, unauthorized modification or misuse, operation outside of the environmental
specifications for the product, or improper site preparation or maintenance.

NO OTHER WARRANTY IS EXPRESSED OR IMPLIED. HP SPECIFICALLY DISCLAIMS THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

EXCLUSIVE REMEDIES

THE REMEDIES PROVIDED HEREIN ARE BUYER’SSOLE AND EXCLUSIVE REMEDIES. HP SHALL NOT BE
LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY.

ASSISTANCE

Product maintenance agreements and other customer assistance agreements are available for Hewlett-Packard
products.

HEWLETT-PACKARD SERVICE OFFICES

To obtain servicing information, contact the nearest Hewlett-Packard Sales and Service Office in HP Catalog, or
contact the nearest regional office listed below.

UNITED STATES

NO. CALIFORNIA (San Francisco Area)

333 Logue Ave.
Mt. View, CA 94043

SO. CALIFORNIA (Los Angeles Area)

Instrument Repair Center

1421 S. Manhattan Ave.

Fullerton, CA 92631
GEORGIA

450 Interstate N. Parkway

Atlanta, GA 30348
ILLINOIS

5201 Tollview Dr.

Rolling Meadows, IL 60008
NEW JERSEY

W. 120 Century Rd.

Paramus, NJ 07652

AUSTRALIA

Hewlett-Packard Australia Ltd.

31-41 Joseph Street
Blackburn, Victoria 3130

CANADA
Hewlett-Packard (Canada) Ltd.
6877 Goreway Drive
Mississauga, Ontario
Canada L4V 1M8

ITALY
Hewlett-Packard Italiana S.p.A.
Via G. Di Vittorio, 9
20063 Cernusco
Sul Naviglio (MI)

FRANCE
Hewlett-Packard France
Quartier de Courtaboeuf
Boite Postale No. 6
F-91401 Orsay Cedex

GERMAN FEDERAL REPUBLIC
Hewlett-Packard GmbH
Vertriebszentrale Frankfurt
Bernerstrasse 117
Postfach 560 140
D-6000 Frankfurt 56

NETHERLANDS
Hewlett-Packard Benelux N.V.
Van Heuven:Doedhartlaan 121
P.O. Box 667
NL-Amstelveen 1134

UNITED KINGDOM
Hewlett-Packard Ltd.
King Street Lane
GB-Winnersh, Wokingham
Berks, RG11 5AR

AFRICA, ASIA, CENTRAL AND
SOUTH AMERICA

Hewlett-Packard Intercontinental
3200 Hillview Avenue
Palo Alte, CA 94304
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